YBegomneHune
O 3aKITl4YeHUM AOroBOPOB Ha OKa3aHWe KOMMYHarnbLHOM YCIyrM U Hayarne npepocraBlieHUs
KOMMYHaIbHOW yCnyruv rno XornogHomMy BOoA4OCHabXXeHMIo u BOAOOTBEAEHUIOC
pecypcocHabxarowen opraHusaumen AO «BogHbin coro3»

Hactosawum yBegomnsem COOCTBEHHMKOB M MOMb30BaTeNen XWMbIX MOMELLEHMA B
MHOrokBapTMpHoOM gome no agpecy: 640023, KypraHckas obn., KypraH r, 4 mukpopanoH, gom 46 — o
3akntoyeHumn ¢ 01.04.2025 r. 4OroBOpoB Ha Oka3aHWe KOMMYHanbHOW YCyrn U Havane npeaocTtaBneHus
KOMMYHarnbHOM YyCryrM Mo XOnoAHOMY BOOOCHaOXeHWO M BOAOOTBEAEHMIO C pecypcocHabxatoLien
opraHmsaumen AO «BogHbin coto3y.

CobcTBEHHMKAM NOMELLEHMI MO Yka3aHHOMY agpecy Heobxoaumo npegoctasuTb B agpec AO «3K
«BocTok»:

LleHTpbl 04HOrO 06CNYXMNBAHUS KIMEHTOB:

O r. Kypran, yn. K. MarotuHa, 60A (pexxum paboTbl: noHeaenbHUK — natHmiua ¢ 9:00 go 18:00);

[ r. KypraH, yn. lNponetapckas, 39/l (pexum paboTbl: noHegenbHuk — natHuua ¢ 8:00 go 17:00);

[0 r. KypraH, yn. Farapuna, 7, kopnyc 1 (pexuvm paboTbl: noHeaenbHuK — naTHuua ¢ 8:00 go 17:00);

[0 r. KypraH, yn. CoseTtckas, 94 (pexum paboTbl: noHegensHuK — natHuua ¢ 9:00 go 18:00, ¢ 15
no 25 yncno oguc Takke pabortaet B cydboty ¢ 8:00 go 17:00);

00 r. Kypran, yn. OsepxuHckoro, 2[] (pexum paboTbl: noHeaensHuk — natHuua ¢ 9:00 go 18:00,
nepepsbis ¢ 13:00 go 14:00);

[ r. KypraH, yn. TexHudeckas, 17 (pexum paboTbl: noHegenbHWk — nsaTHuua ¢ 8:00 go 17:00,
nepepsbis ¢ 12:30 go 13:30);

[1 r. KypraHn, yn. Kapbbiwesa, 44B (pexum paboTbl: noHegensHuk — natHmua ¢ 9:00 go 18:00,
nepepsbiB ¢ 13:00 go 14:00);

O r. KypraH, 5 mukpoparioH, 35A (pexum paboTtbl: noHeaenbHuk — natHmMua ¢ 9:00 go 18:00,
nepepsbiB ¢ 13:00 go 14:00).

crepytolme cBefeHns Ansa pacyeTa pa3Mepa nnatbl 38 KOMMYHarbHY YCyry:

v’ hamunuro, uUMs, omyecmeo (npu Hanauyuu), 0amy U Mecmo pPOXOeHUs, PeKsU3UMbI
doKkymeHmMa, y0ocmosepsrouwe2o JIUYHOCMb, KOHMaKmHbIU meeghoH u adpec 371eKmMpoHHOU noYmsl (rpu
Hanuyuu) Kaxdo2o cobcmeeHHUKa U o/ib308amerisi XUsbIX rnoMeweHuUli 8 MHO20KeapmupHom Oome,
HaumMeHog8aHUue ((hupMeHHoe HauMeHogaHue) U Mecmo 20cydapcmeeHHOU peaucmpayuu pududecko2o
Jluya, KOHmMaKkmHbIl mesneghoH, ecriu cobCmeeHHUKOM XUJI020 MOMeWeHUsT 8 MHO20K8apmupHOM Oome
s8r15emcs opuduYecKoe fuyo;

v’ adpeca xusbix MoMeweHuUll 8 MHo2oK8apmupHoM dome, cobcmeeHHUKaM Usu rnosib308amesisiv
Komopbix rpedocmassisiomcsi KOMMYyHallbHble yCrlyau, C ykaszaHuem obwel nowadu Xuioz2o
nomeuweHusi, obwel naowadu mnomeweHul, 8xo0sawux 6 cocmas obwea2o0 umMmywecmsa 8
MHO20K8apMUpPHOM OOMeE, @ makxe Kosudecmea fiuu, NoCMOSsIHHO MPOXUBAIOWUX 8 XKUTOM MoMeuweHuUU,
U UHbIX ceedeHuli, HeobxoOumbix Orisi pacHema rnaambl 3a KOMMyHallbHbIE yCrlyau 8 coomeemcmeuu ¢
Oelicmsyrowium 3aKOHOdamesibCmMeoM;

v’ ceedeHusi O Hanuyuu U murne ycmaHO8/eHHbIX 8 XUIMbIX MOMeWeHUsIX UHOUBUOyarbHbIX,
obwux (KeapmupHbIx), KOMHamHbIx Npubopoes yyema u pacrpedenumerned, 0ame U Mecme uUx ycmaHo8KU
(8sedeHuss 8 aKcriyamauuro), cpokax [108epKU 3asodoM-u3eomosumernieM unu opaaHu3ayued,
ocyujecmernsiguwiel rMocredHroK rnosepky npubopa yyema, 0ame orsiombuposaHus npubopos yyema, Ha
OCHOBaHUU rioKa3aHull KOmophbIx pou3eodumcs pacyem rambl 3@ KOMMYHaribHbIe yCcrlyeu, a makxe ux
roka3saHus 3a 12 pac4emHsbix nepuodos, npedwecmsyrouwux dame npedocmassieHuss makux ceedeHul;

v’ ceefeHusi 0 cocmassieHHbIX akmax obcriedosaHusi Ha npedmMem YyCmaHOB/IeHUs] Hanuyusi
(omcymemeusi) mexHUYeCKoU 803MOXHOCMU ycmaHO8KU UHOUBUQyaribHbIX, OOWUX (K8apmupHbIX),
KOMHamHbIx mpubopos yyema 8 Xuibix MoMeweHUsIX MHO20K8apmupHo20 0oMa;

v’ ceedeHusi, nodmeepxoarowue omeymemaue 8 MoMeuweHUsIx, 8xodswux 8 cocmae obuweao
umyujecmea cobcmeeHHUKO8 rnomMewieHuUll 8 MHO20KeapmupHoOM dome, omonumerbHbIX npubopos umu
UHbIX menionompebrnsrowux 31emMeHmos 8HympudoMO8oU UHXEHEePHOU cucmembl OMOrneHuUs 8
coomeemcmasuu ¢ mpebosaHusMU K riepeycmpolicmesy, ycmaHo8/1eHHbIMU 0elicmayrouuM Ha MOMEeHM
npogedeHuUsi makoeo rnepeycmpoticmea 3akoHoOamenbcmeom Poccutickol ®edepayuu, 8 moMm yucrne
Konuu doKyMeHmos, 8xodsLUxX 8 cocmas mexHu4yeckol O0KyMmeHmauyuu u nodmeepxoaroujux ykasaHHble
Cc8e0eHUs;

v’ ceefeHuss O MPUMEHEHUU 8 OMmHOWeHUU CcobCmBeHHUKa Unu 0Mb308amesisl XXuslbiX
rnomeuw,eHuli 8 MHO20K8apmupHOM OomMe Mep coyuaribHOU noOGepKKU Mo oriame KOMMYHarslbHbIX ycriye 8
coomeemcmeuu ¢ 3akoHodamersnibcmeom Pocculickol ®edepayuu;

v’ ceefeHUsI O XUIbIX MOMEWEHUsIX, 8 OMHOWEHUU KOMOpbIX 88€0eHO OzpaHu4yeHue usnau
npuocmaHossieHue npedocmassieHus coomeemcemeyoujeli KOMMyHasnbHOU yCryau 8 criy4ae HerosiHoul
onnamsl  nompebumenemM  KOMMyHasnbHOU  ycriyau 8 r1opsiOke U  CPOKU, yCMaHOBIEHHbIE
3aKkoHoOamersib.cmeoM, Ha Oamy rnpedocmasneHuss ceedeHul, a makxe ceedeHuss 06 ycmpaHeHuu
OCHOBaHUU Orist 88e0eHUSsT MaKo20 02paHUYeHUsT Unu MpUoCmMaHo8IeHUs;



v’ ceedeHusi o criydasix, nepuodax U 06 OCHOBaHUSIX fepepacdema pasmepa nnamsi 3a
KOMMYyHarbHble yciyau, npedocmasneHHble nompebumerso, Konuu OOKyMeHmos, rnodmeepxxoaroujux
npaso nompebumersisi Ha nepepacyem pa3mepa niamsl 3a npedbidywue 12 mecsuyes;

v\ peksusumsl OOKyMeHmMos8, nodmeepxxoatouux rnpaso cobCcmeeHHOCMU Ha Kax0oe Xuroe
rnomeuwjeHUe 8 MHO20K8apmMuUpPHOM AoMe U (Uru) ux Kornuu (Apu ux Haauyuu).

MnaTta 3a KOMMyHanbHYIO yCIyry MOXeT ObITb BHECEHA B criegyloLwme CPOKM u cnocobamu,
B TOM YuMCIe HENOCPEeACTBEHHO B pecypcocHabxarwme opraHusauum 6e3 onnartbl Komuccum (ans
rpaxpaH):
e B JlnyHom kabuHeTe (c nomoLlbio 6aHkoBcKkow kapTbl, CBI n SberPay);
e Yyepes OHManH-CepBUC «Y3HATb 3a40/PKEHHOCTL/0NNaTuTb», KOTOPbIM HAXOOUTCS Ha rnaBHOM
CTpaHuLe cainTta komnaHum (Yepes CBI);
e B MOOGUNbHOM npunoxeHun «KommyHanka OHnanH» (4OCTynHO Ans ckadmsaHusa B RuStore, App
Store n Google Play);
B ocbmcax AO «3K «BocToky;
B otaeneHusix Oryrl «Mouta Poccumy (Mpu cebe MMeTb NNaTéXHbIA OKYMEHT);
B opmcax AO Kb «AFPOIMPOMKPELOUT» (npu cebe nmeTb NNaTéXHbIN JOKYMEHT);
B odhucax, ycTporictsax camooocnyxusanust NMAO «CoepbaHk», npunoxeHnn « CoepbaHk
OnnanHy» (Npu cebe NMeTb NNAaTEXHbIA AOKYMEHT);
B ochmcax MNMAO Bark «KYPIAH» (npun cebe nmeTb NNaTEXHbIA OOKYMEHT);
e B oducax OO0 «KeTtoBckum kommepyeckuin 6aHk» (Npu cebe nMeTb NaTEXHbIN JOKYMEHT);
e B odwmcax AO «Poccuickuii cenbCKkoXo3aNCTBEHHbIM GaHK» (Mpu cebe MMeTb NNaTEXHbIN
OOKYMEHT);
e B odumcax [NAO «HensbuHsectbaHk» (Npy cebe nmeTb NNATEXHbBIN JOKYMEHT);
e o kapte BTE B npunoxeHun «BTB oHManH», KOHCYNbTaUMO MOXHO Mony4nTb B odunce GaHka
BTB;
e B npunoxeHun AO «TuHbkodd BaHky;
e yepes CBIN no OR-koay, ykazaHHOMY B NMATEXHOM OOKYMEHTE;
e Ge3HanMyHbIM MIaTEeXoM Mo PEKBU3UTaM.

Cpoku wu cnocobbl nepegaynm nokKasaHMM nNpuUOOPoOB Yy4yéTa pecypcocHabxarowwmx
opraHu3aumm:

MoTpebuTtens BnNpase Npu HaNUYUM UHAMBWAOYANbHOrO, 06LEero (KBapTUPHOro) UM KOMHAaTHOroO
npubopa y4é€Ta exemecsiMHO CHMMaTb €ero Moka3aHus M nepegaBaTb MOSyYEeHHble MOKa3aHUs
WCMNOMHUTENNO KOMMYHAIBHOW YCIyrn U YNOSTHOMOYEHHOMY UM NnLy.

PekomeHnayem noTpebuTtensm exemecsvyHo nepefaBaTtb NokasaHusi npubopos y4éTa ¢ 15 no 25
yncno Tekywero mecsiua. lNMokaszaHns Heobxo4MMO nepefaTtb OOHWM M3 CMOCOOO0B, YKa3aHHbIX HWXE, U
TONbKO OAVH pas.

Cnocobbl nepegaym nokasaHumn:

e yepes JInyHbI KabuHET, KOTOPbIN HAXOAUTCS Ha rnaBHou cTpaHuue canta AO «OK «BocToky;

e Yepes oHManH-cepBuUc «[lepenaya nokasaHuiny, KOTOPbIA HAXOAUTCS HAa FMaBHON CTpaHuLe
canta AO «3OK «BocTtok»;

e 4yepes MobunbHoe npunoxerHne «KommyHanka OHnanHy;

e o 6ecnnaTHOMY MHOrokaHaneHoMy Homepy TenedoHa 8 800 250-60-06 (B aBTOMaTU4YECKOM
pexume: ¢ 15 no 25 yncno kaxgoro mecsua B 6ygHue gHm ¢ 18:00 go 8:00, B cy660T1y ¢ 17:00 go
00:00, B BOCKpeCEHbe — KPYrroCyTOYHO), NPU BO3HUKHOBEHUN BOMPOCOB CBSXUTECH C
onepaTopoM (B 6yaHue aHu ¢ 8:00 go 18:00, ¢ 15 no 25 yncno kaxgoro mecsia B OyaHne OHu ©
8:00 po 18:00, B cyb60Ty € 8:00 go 17:00, BoCKpeceHbe — BbIXOOAHOW AeHb);

e yepe3 SMS Ha Homep 8 919 921-96-54. CtommocTb SMS paBHa HOMWHANBHON CTOMMOCTM,
yCTaHOBIEHHOW BalLMM ONepaTopoM CBHA3M;

e 4yepe3 MOHOBMOKK, pacnonoxXeHHble B MyHKTax npuéma nnatexen EPL, «[porpeccy» n ueHTpax
o6cnyxmBaHus knmeHToB AO «3K «BocTok».

PekBU3UTHLI ANA onnatbl 6e3HannYHbIM pacyéTom:
MonyyaTtenb nnatexa: AO «3K «BocTok»

WHH 7705424509, KN 770401001

AO Kb «<ArPOMNMPOMKPEOWT »

BUK 044525710

KoppecnoHaeHTckum cuét 30101810545250000710
PacuétHbin cuéT 40702810640000000413



https://flk.vostok-electra.ru/login?backurl=https://flk.vostok-electra.ru/
https://trmnl.vostok-electra.ru/?r=45
https://kurgan.vostok-electra.ru/clients/physical-persons/service-offices
https://flk.vostok-electra.ru/login?backurl=https://flk.vostok-electra.ru/
https://trmnl.vostok-electra.ru/?r=45

