YBegomneHune
O 3aKITl4YeHUM AOroBOPOB Ha OKa3aHWe KOMMYHarnbLHOM YCIyrM U Hayarne npepocraBlieHUs
KOMMYHaInbHOW yCnyrv no XonogHomMy BoAoOCHabxeHUio, BOAOOTBEAEHUIO C
pecypcocHabxarowen opraHusaumen AO «BogHbin coro3»

Hactosawum yBegomnsem COOCTBEHHMKOB M MOMb30BaTeNen XWMbIX MOMELLEHMA B
MHOrokBapTUpHoMm gome no agpecy: 640023, KypraHckaa obn., KypraH r, yn. Anekceea, gom 14A o
3akntoyeHum ¢ 01.04.2025r. 4OroBopoB Ha Oka3aHue KOMMYHarnbHOW YCMyrn U Havane npegocraBneHus
KOMMYHarnbHOM YCNyrm MO XOfIOAHOMY, ropsiieMy BOLOCHAOXeHWI0, BOAOOTBEAEHWUIO, OTOMIEHUIO,
3NEeKTPOCHabXeHUto ¢ pecypcocHabxawwmmm opraHusdaumamm AO «3K «Boctok», MAO «KIMK», AO
«BoaHbI coto3y.

CobcTBEHHMKAM NOMELLEHMI MO Yka3aHHOMY agpecy Heobxoaumo npegoctasuTb B agpec AO «3K
«BocTok»:

LleHTpbl 04HOrO 06CAYXNBAHWS KIMEHTOB:

[ r. Kypran, yn. K. MarotuHa, 60A (pexxum paboTbl: noHeaenbHUK — natHmiua ¢ 9:00 go 18:00);

00 r. KypraH, yn. lNMponetapckas, 39/ (pexum paboTbl: noHegensHuK — natHuua ¢ 8:00 go 17:00);

[0 r. KypraH, yn. Marapuna, 7, kopnyc 1 (pexvm paboTbl: noHeaenbHuK — naTHuua ¢ 8:00 go 17:00);

00 r. KypraH, yn. CoseTtckas, 94 (pexum paboTbl: noHegensHuK — natHuua ¢ 9:00 go 18:00, ¢ 15
no 25 yucno oguc Takke pabortaet B cydboty ¢ 8:00 go 17:00);

[0 r. KypraH, yn. O3epxuHckoro, 2[] (pexum paboTbl: noHegenbHuk — natHuua ¢ 9:00 go 18:00,
nepepsbis ¢ 13:00 go 14:00);

[1 r. Kypran, yn. TexHuyeckas, 17 (pexum paboTbl: noHegenbHUK — nstHuua ¢ 8:00 go 17:00,
nepepsbiB ¢ 12:30 go 13:30);

[1 r. Kypran, yn. Kapbbiwesa, 44B (pexum paboTbl: noHegensHuk — natHmua ¢ 9:00 go 18:00,
nepepsbiB ¢ 13:00 go 14:00);

O r. KypraH, 5 mukpoparioH, 35A (pexum paboTtbl: noHeaenbHuk — natHuua ¢ 9:00 go 18:00,
nepepsbiB ¢ 13:00 go 14:00).

crnepytoLime cBefeHUs Ans pacyeTa pa3Mepa nnatbl 38 KOMMYHarbHYO YCryry:

v’ hamunuro, uMsi, omyecmeo (npu Hanauyuu), Oamy U Mecmo pPOXOeHUs, PeKsU3UMbI
doKymeHma, yéocmosepsiroue2o JIUYHOCMb, KOHMaKkmHbIU meneghoH u adpec 371eKmpoHHOU noymsl (rpu
Hasu4uu) Kaxdo2o cobcmeeHHUKa U 0/1b308amerisi XUsbIX rnoMeweHuUli 8 MHO20K8apmupHom Oome,
HauMmeHo8aHue (¢hupMeHHOe HauMeHo8aHUe) U Mecmo 20cydapCcmeeHHOU peaucmpayuu ropudu4ecKozo
Jiuya, KOHmMaKkmHbIl meseghoH, ecriu cobCmeeHHUKOM XUJI020 MOMeWeHUsT 8 MHO20K8apmupHOM Oome
s8155emcs 1opuduyYecKoe uyo;

v adpeca xusbix noMeweHuUll 8 MHO20K8apmupHoM dome, cobcmeeHHUKaM Usu rofib308amesisim
Komopbix rpedocmassigiomcsi KOMMYyHallbHble yCrlyau, C yKa3zaHuem obwel nowadu Xuioz2o
nomeuweHus, obwel naowadu mnomeweHul, 8x00Aawux 6 cocmas obwea2o0 umMmywecmsa 8
MHO20K8apmupHoOM OoOMe, a makKxe Kosudecmea /iUy, MoCmMOsIHHO MPOXXUBAIUWUX 8 XUSTOM MoMeweHuU,
U UHbIX ceedeHuli, HeobxoOumbix Orisi pacdema raambl 3a KOMMyHarslbHbIE yCilyau 8 coomeemcmeuu ¢
delicmsyrowjum 3aKOHOOames1ibCMeoM;

v’ ceedeHusi O Hanuyuu U murne ycmaHO8/eHHbIX 8 XUIMbIX MOMeWeHUsIX UHOU8UOyarbHbIX,
obuwjux (keapmupHbIx), KOMHamHbIX Mpubopos ydyema u pacnpedenumerned, dame U Mecme Ux ycmaHoeKu
(8eedeHuss 8 aKcCryamauyuro), CpoKax [08epKU 3aso00M-u3zomosumernieM unu opaaHusayued,
ocyujecmernsiguwiel rMocredHK nosepKy npubopa yyema, 0ame orsiombuposaHus npubopos yyema, Ha
OCHOBaHUU rioKa3aHull KomophbIx rpou3eodumcs pac4yem riambl 3@ KOMMYHaribHbIe ycriyeu, a makxe ux
rnokasaHusi 3a 12 pac4yemHbix nepuodos, npeduwecmeayrouwux dame rnpedocmassieHus makux ceedeHul;

v’ ceedeHusi 0 cocmaesieHHbIX akmax obcriedogaHusi Ha npedMem ycmaHOBNEeHUs] Hauyusi
(omcymcmeusi) mexHU4YeCcKol 803MOXHOCMU ycmaHO8KU UHOUBUQyaribHbIX, OOWUX (K8apmupHbIX),
KOMHamHbIX npubopos ydema 8 XUilbix MoMeweHUsIX MHO20K8apmupHo2o doma;

v’ ceedeHusi, nodmeepxoarowue omecymemaue 8 MoMeueHUsIX, 8xo0swux 8 cocmase obueao
umyuecmea cobcmeeHHUKO8 rnomewieHuUli 8 MHO20KeapmupHoM dome, omonumerbHbIX npubopos umu
UHbIX mennonompebrisowux 3/1eMeHmo8 8HympuodoMOo8oU UHXeHEpPHOU cucmeMbl OMOIIeHUs] 8
coomeemcmeuu ¢ mpebosaHUsAMU K nepeycmpolcmsy, ycmaHo8neHHbIMU delicmayrowumM Ha MOMEeHM
nposedeHuUsi makoeao rnepeycmpoticmea 3akoHoOamernbcmeom Poccutickol ®edepayuu, 8 mom yucrne
Konuu OOKyMeHmo8, 8x005uUX 8 cocmas mexHu4eckol oKyMeHmauuu u nodmeepxxoarouux yKkasaHHbIe
c8e0eHUs;

v’ ceefeHusi O MPUMEHEHUU 8 OMHOWeEHUU CcobCmBeHHUKa UAu Mofb308amenisi XusbiX
rnomeuwieHuUl 8 MHO20K8apmupHOM GoMe Mep coyuasibHoU rnodOepxKuU Mo orame KOMMYHarbHbIX yCrlye 8
coomeemcmeuu ¢ 3akoHodamersnibcmeom Poccutickol ®edepayuu;

v’ c8e0€HUSI O XUJbIX MOMEUW|eHUSIX, 8 OMHOWEHUU KOMmOpbiXx 88€0eHO O2paHu4YeHuUe usu
rnpuocmaHossieHue rpedocmassieHus coomeemcemeyrouell KOMMyHasnbHOU yCryau 8 cry4ae HerosHoul
onnamsl  niompebumenemM  KOMMyHasnbHOU  ycriyau 8 ropsiOke U  CPOKU, yCMaHOBMEHHbIE
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3aKoHoOamersnibcmeoM, Ha Oamy rnpedocmasneHuss ceedeHuUl, a makxe ceedeHUss 06 ycmpaHeHuu
OCHOB8aHUll 01151 88e0eHUSI MaKo20 02paHUYeHUs Uu MpuOCMaHOoB8/IeHUS;

v’ ceedeHusi o0 cryyasix, nepuodax U 06 OCHOBaHUSIX fepepacdema pasmepa nnambl 3a
KOMMYyHarbHble ycryau, rpedocmasrieHHble rnompebumernto, Kornuu OOKYMEHmMOos8, nodmeepxoarouiux
npaso nnompebumerns Ha nepepacyem paamepa rniamaei 3a npedoidyujue 12 mecsyes;

v’ peksuzumsl OOKyMeHmos, rnoomeepxxoarouux npaso cobcmeeHHOCMU Ha Kaxooe XXuroe
rnomeuwjeHuUe 8 MHoO20K8apmupHOM AoMe U (Unu) ux Konuu (Apu ux Haauyuu).

Mnata 3a KOMMyHanbHY YCIRyry MOXeT ObITb BHECEHa B crieayloume Cpoku n cnocodamm,
B TOM 4ucrne HENocpeAcTBEHHO B pecypcocHabatrowwme opraHusaumum 6e3 onnatbl KOMMCCUM (ans
rpaxaaH):
e B JlnyHom kabuHeTe (c nomoLubio 6aHkoBcKkon kapTbl, CBI n SberPay);
e Yepes OHManH-CepBUC «Y3HaTb 3340/ HKEHHOCTL/ONNATUTLY, KOTOPbI HAXOAUTCS Ha rMaBHOWN
CTpaHuue canta komnaHum (Yepes CBIM);
e B MOOGUNbHOM npunoxeHun «KommyHanka OHnanH» (4OCTynHO Ans ckadmBaHusa B RuStore, App
Store n Google Play);
B odpncax AO «3K «BocTok»;
B otaeneHusix Oyl «Mouta Poccumy» (npu cebe MmeTb NNaTéxHbIN JOKYMEHT);
B odpmncax AO Kb «ATPOIMPOMKPELOUT» (npy cebe nmeTb NNaTéXHbIN JOKYMEHT);
B odmcax, ycTporctBax camooocnyxuanust NAO «CbepbaHk», npunoxeHnn « CoepbaHk
OnnanHy» (Npu cebe NMeTb NIAaTEXHbIN AOKYMEHT);
B ocbucax MNMAO Bark «KYPIAH» (npun cebe nmeTb NNaTéEXHbIA JOKYMEHT);
e B oducax OO0 «KeToBckumn kommepyeckuin 6aHk» (Npu cebe nMeTb NaTéXHbIN JOKYMEHT);
e B odumcax AO «Poccrincknii CeNbCKOXO3ANCTBEHHEIN 6aHKk» (Npu cebe nMeTb MNaTéXHbIN
OOKYMEHT);
e B ocumcax NMNAO «YHenabuHsectbaHky» (Mpu cede MMeTb NNAaTEXHbIN OKYMEHT);
e no kapte BTE B npunoxeHun «BTB oHManH», KOHCYNbTaLUMO MOXHO Nony4nTb B odhnce GaHka
BTE;
e B npunoxeHun AO «TuHbkodd BaHky;
e yepes CBbI1 no OR-koay, ykazaHHOMY B NMITAaTEXXHOM LOKYMEHTE;
e 6e3HannyHbIM NIIATEXOM NO PEKBU3NTAM.

Cpokn M cnocobbl nepegayn nokKasaHUM MNPUOOPOB YyyeTa pecypcocHabxaroLwmx
opraHusauum:

MoTpebuTtenb BnNpaBe Npu HaNMuUM UHAMBUOYaANbHOro, 06Lero (KBApTUPHOro) UM KOMHATHOMO
npubopa y4yeTa €eXemMecs4yHO CHUMMaTb €ero rMoka3aHus W nepefaBaTb MOJYYEHHbIE MOKa3aHWst
WCMNOMHWTENO KOMMYHAIBHOWM YCIyTn U YNONTHOMOYEHHOMY UM fnLYy.

PekomeHnayem noTpebuTtensam exemecsyHo nepegaBaTtb MokasaHusi npmbopos yveTa ¢ 15 no 25
uncro Tekyuwlero mecsua. lNokasaHus HeoOXxoouMO nepedaTtb OAHMM M3 CMOCOOOB, YKa3aHHbIX HUXKE, U
TONbKO OAVH pas.

CnocoObl nepegaym nokasaHun:

e yepes JInyHbIN KabuHET, KOTOPLIN HAaxXoAUTCs Ha rnaBHon cTpaHuue canta AO «OK «BocToky;

e uepes oHNaiH-cepBuUc «[lepenaya nokasaHuiiy, KOTOPbIA HAXOAUTCS Ha rMaBHOW CTpaHuLe
canta AO «3K «BocTok»;

e yepes MobunbHoe npunoxeHne «KommyHanka OHnanHy;

e no 6ecnnaTHOMy MHOrokaHansHoMy Homepy TenedoHa 8 800 250-60-06 (B aBTOMaTU4YECKOM
pexume: ¢ 15 no 25 yncno kaxgoro mecsita B 0yaHve gHm ¢ 18:00 po 8:00, B cy660T1y ¢ 17:00 go
00:00, B BOCKpeCeHbe — KpYrrioCcyTO4YHO), NPU BO3HUKHOBEHUN BOMPOCOB CBSXUTECH C
onepaTopoM (B 6yaHue aHu ¢ 8:00 go 18:00, ¢ 15 no 25 yncno kaxgoro mecsia B 6yaHne OHu ©
8:00 go 18:00, B cy660Ty € 8:00 go 17:00, BocKpeceHbe — BbIXOOAHOW OEHb);

e yepe3 SMS Ha Homep 8 919 921-96-54. CtommocTb SMS paBHa HOMWHANBHON CTOMMOCTM,
yCTaHOBMEHHOW BalLMM ONepaTopoM CBHA3M;

e 4epe3 MOHOBMNOKK, pacnonoXeHHble B MyHKTax npnéma nnatexen EPL, «[porpeccy» n ueHTpax
o6cnyxmBaHus knmeHToB AO «3K «BocTok».

PekBuU3UTLI ANA onnatbl 6€3HannYHbIM PacyéTom:
Mony4yatenb nnatexa: AO «3K «BocTok»

MHH 7705424509, KM 770401001

AO Kb «ArPOMPOMKPEOUT»

BUK 044525710

KoppecnongeHTckum cuét 30101810545250000710
PacuyétHbin cuéT 40702810640000000413



https://flk.vostok-electra.ru/login?backurl=https://flk.vostok-electra.ru/
https://trmnl.vostok-electra.ru/?r=45
https://kurgan.vostok-electra.ru/clients/physical-persons/service-offices
https://flk.vostok-electra.ru/login?backurl=https://flk.vostok-electra.ru/
https://trmnl.vostok-electra.ru/?r=45

